Before starting your holiday in our campsite, please read carefully our
pricelist and the following rules.
At arrival, you are all asked to hand in a VALID PASSPORTS OR IDENTITY CARD which is
necessary for police registration. The management reserves the right to hold these documents
until full payment of the bill or until your departure.
At the check-in every person receives the CAMPING PASS, a personal card on which you can
find: your name, your day of arrival and departure, your place or accommodation number.
Please check them carefully and inform immediately the reception in case of disagreement. The
camping pass has to be shown: at the payment, at the reception for any changing or any
information about your stay and on request of the security staff of the campsite.
In order to guarantee your security and a better control inside the campsite, everybody must
always wear the CONTINENTAL BRACELET.

Guests have always to inform the reception staff in case of an EARLIER OR TEMPORARY
DEPARTURE. Without communications, the whole period will be charged.

It is not possible to pay cash or by credit card inside the camping (bar, restaurant, supermarket,
etc.). The only way of payment is by PAY CARD (an electronic system of payment). You receive
the card at the check-in and for each one is required a deposit. On departure, the outstanding
credit and the deposit will be paid back.
NO ENTRANCE FOR UNAUTHORIZED PERSONS. People found inside the camping without
previous registration/authorization by the reception will be denounced for house-breakings as
per art. 614 of the Italian penal code.

A VISIT of friends or relatives is allowed only upon delivery of an identity card and payment of
a daily ticket.

NO ACCESS IN THE SWIMMING POOL FOR DAILY VISITORS OR OUTSIDERS.

The places and accommodations are assigned by the reception. For internal organizational
reasons, it is strictly forbidden to change place without previous authorization from the
reception.

Please respect the COMPLETE SILENCE FROM 23.00 TO 08.00 O’CLOCK. It is a good rule to
limit the noises also in daytime and avoid all behaviours which can trouble the quiet and peace of
other customers.
Drive with caution and don’t exceed the speed limit inside the camping of 5 KM/H.

DOGS are allowed in the camping pitches (in high season only on request and upon
reservation) but not in our accommodation. They must be kept on a leash and they are not
allowed: on the beach, in the lake, supermarket, pool, arena, children’s playground, tennis and
soccer fields.
According to the new anti-fire regulations, YOUR TENTS/CARAVANS MUST BE PLACED in the
middle of the pitch, at least 1 meter far from the border, so that there will be 2 meters distance
between the 2 units. Please remember that also your car must be parked on the pitch.
Any ADDITIONAL CLOTH or LARGE PIECES OF CANVAS are not accepted because of their
bad environmental impact. Before placing a gazebo on the pitch, guests must take in consideration
the parking space for their car.
According to the new anti-fire law guests have to pay attention to their GAS BOTTLES: only one
gas bottle per pitch is allowed and it is forbidden to leave it in the sun. Guests have to check the
gas pipe frequently.
CHARCOAL GRILLS ARE ALLOWED BUT NOT PERMITTED DIRECTLY ON YOUR
PITCHES/ OR DIRECTLY NEXT TO YOUR ACCOMMODATION.
Everybody must follow the rules about the RUBBISH COLLECTION, which is mandatory in our
territory. Rubbish must be separated with care in each special container (glass, paper, plastic,
cans, organic waste). In case of non-observance of these rules, in accordance with the Italian law,
you will have to pay a fine from € 50,00 to € 150,00.
The cleanliness of the TOILETS depends also on you. Help us to keep them clean.
IT’S STRICTLY FORBIDDEN TO THROW DIRTY WATER IN THE STREET DRAINS, because
it flows directly to the lake.
You have to respect the vegetation, the hygiene and the cleanliness of the campsite.
The campsite declines all responsibility for theft or damage. Guests are responsible for their own
property.
The management will immediately expel any guest caught damaging or spoiling the camping’s
toilets or equipment’s. Adults are responsible for the behaviour of their children and the teen-agers
that are under their care. They have to make sure that they do not disturb the quietness and the
security of the other guests. Otherwise the whole family will be expelled from the campsite.
The management reserves the right to expel any guest who disregards the above rules or behave
in any way that is likely to disturb the other guests.

